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20 Tips To Your Health The 10 Patient
F4ML  |Speak UP Help Prevent |Care Be PRATLARSZ] |My Safe Care  |Questions You |Ask Me 3 atien
. Handbook
Medical Errors |Involved Should Know
VNG 2002 2000 2005 2010 2006 — — 2007 (2005)
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Joint Commission
Speak UP

FECILEC(EAEICEHUE UL D

peak up if you have questions

or concerns, and if you don't
understand, ask again. It's your
body and you have a right to know.

To prevent &
ay attention to the care you

health care errors, m are receiving. Make sure

e e s BEICEADZERBEELLD

urged to ...

care professionals. Don't assume
anything.

snﬂﬂk N RS RE. AECDOVTHRLEL LS

[z smrae, FEPORAICHRLELLD

m now what medications you
take and why you take them,
Medication errors are the most
common health care mistakes.

ARFHU CWBECDWLWTHEIDZELL D

m se a hospital, clinic, surgery
center, or other type of
health care organization that has

undergone a rigorous on-site
ion against ished

=BEAE UEERKEZEUFL LD

state-of-the-art quality and safety
standards, such as that provided
by JCAHO.

0 BB A DRECSHLEL & S

the center of the health care team.

http://www.jointcommission.org/ 4
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B) B kR ”Speak UP”

Speak Up:
KNOW YOUR RIGHTS %D% 5 \ 578:7::@*&*”(0122)

Know Your Rights

RAHDIER T (CDUNT(01:04)

CEBICETES ! (01:08)

o a— om

About Your Pain

. . . . . 5
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Agency for Healthcare Research and Quality

20 Tips To Help Prevent Medical Errors

e Medicines

- EQILTRENHAHEZIIHERELFE
o Conpeie ol iy S L/ J: 5

oceur anywhere in the health care system: In Il Make sure that all of your doctors know about

hospitals, clinics, surgery centers, doctors” offices, every medicine you are taking. This includes
nursing homes, pharmacies, and patients’ homes. prescription and over-the-counter medicines and

.
Errors can involve medicines, surgery, diagnosis, dietary supplements, such as vitamins and herbs. H O S I t a I S t a S
equipment, or lab reports. They can happen during

- BE-OBEIZEEDOHAIFEREZED
£L&D

e Surgery

@r 20 Tips To Help Prevent Medical Errors

Most errors res m problems created by today’s
complex health care system. But errors also happen
when doctors* and patients have problems
communicating. These tips tell what you can do to
get safer care.

Bl Bring all of your medicines and supplements to
your doctor visits, “Brown bagging” your

medicines can help you and your doctor talk N = > N
about them and find out if there are any 5A % % E \ f S NA
problems. It can also help your doctor keep your - / n * = d~ - / n

records up to date and help you get better

quality care. t
What You Can Do to Stay Safe Bl Make sure your doctor knows about any g% ' - 9 L \ - E E EE ' - IE ﬁ” A = \
Y allergies and adverse reactions you have had to N— N— * n 3
tergic 5 e e 7T > 4N
The best way you can help to prevent errors is to be medicines. This can help you to avoid getting a
an active member of your health care team. That medicine that could harm you — :ﬂ | I —
means taking part in every decision about your Il When your docior writes a prescription for you, = N
health care. Research shows that patients who are make sure you can read it, If you cannot read — n,L,\
more involved with their care tend to get better your doctor’s handwriting, your pharmacist
resulis. might not be able to either.

Other Steps

et to relier to the person who

s - BREORKRIZHEAZEAHBE=EIT T

2R e RELLS

—ER iR %
http://www.ahrq.gov/questions/
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Agency for Healthcare Research and Quality
Questions are the answers

BRI 3y T TOEEE (30-sec)

Open on Man Talking to Clerk in Cell Phone Store

LANS TDEEE (30-sec)

Open on Water Talking to Couple Seated at Table

http://www.ahrg.gov/questions/psas.htm

©2014 Dpt. of Clinical Quality Management, Osaka University Hospital 7



National Patient Safety Foundation
Ask Me3™

 What is my main problem?
e What do | need to do?

e Why is it important for me to do this?

Ask
Me

http://www.npsf.org/for-healthcare-professionals/programs/ask-me-3/

©2014 Dpt. of Clinical Quality Management, Osaka University Hospital



The Danish Society for Patient Safety and TrygFonden
The Patient Involvement Programme

Ten tips for patients

1Speak up if you have any questions or concerns
It is important that you understand your treatment. Andings 50 fat, and the reasons
Tor your examination. DO Aot 3CCOPt INTWErs that you 30 Nt LNdOrstand!

2 Let us know about your habits

Pioase toll the Staf1 If you are on medication, any Jernathe treatment,
diotary supplements, natural heaith products, and if you are on 3 specal diet.
Lot the staff know f you are allergic to medication. foods, or other.

3 Take notes during your stay

Koop 2journal of your experiences during your iliness. In 2¢dition, 1t is ususlly
2 go0d idea to write down your questions, 50 that you will rermembor o sk the staff.

4 More ears listen better

1t s 2 g00d dea to bring 3 family member of 3 friend

10 CONSUMations with the Jo<1or 0N AMR3tions and results.
It is an advantage If more peopis hear what the doctor has
to 53y, a3 this minimizes the risk of misundorstandings and
misinterpeotations.

5 You can let somebody eise handle your consuitation
1t you do not have the enargy for it you are wokome o sk the staff
to go over your iness and treatment with one of your family members.

6 Check your personal data
Chock your Name and personal MGNtiNCItion NUMBOT with the staft
prior 1o avery troatment. or

7 Ask about your operation

1 you necd surgery. it is 3 good idea to go over the
procedure with the surgecn prior to the operation.
Somatimes it is 3 g0od i3 for the sLrgeon to
mark the area of your body that noods surgecy
with 3 marker prior to the procedurs.

8 Tell us if it hurts

1t &8 important that we know your symptoms. Even
symptoms. which 3ppear in other places than the
affected ea.

9 Berore discharge from hospital
Remember to ask about how tha treatment is 1o continue and

What you noed to.do yoursait.

10 Know the medication you are taking
M3ks 5Urs you know the NSme of the MOdCation you are taing its sffect,
2 how and how 1ong to take It. Koep 3 5t of the medication you are taking

Patient Handbook e B e

TrygFonden

http://patientsikkerhed.dk/en/
http://www.trygfonden.dk/ 9
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A hospital-wide
patient engagement

6. Ezlz1 program
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Support team
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« NHK [#¥8&] NEWSWEB (20138:8H30H 23:30~24:0)

o [RAWEET : AIREFDEZENAS(E EBEHC7EBDIE
(BB%rk (8AH - —m) 20134%8H10H)

BiFAE

« International Forum on Quality and Safety in Healthcare 2013

(London) (April 19, 2013)

« 2013 International Symposium of Healthcare Quality and Patient
Safety (Douliou) (March 30, 2013)

« Taiwan Joint Commission on Hospital Accreditation (Taipei)
(March 28, 2013)
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