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BE - B ERDDBERDE (R) p0.67-84, =\\B3% (2015F108)

e BHFEISA IZREDDILY ] 1B (2011F68-2015F48)

e E58 MORKDZFE] [ER] : BHEDOREFZLITDI--VBPOBEZD?2 : MIEICET DHH. Afichs. EBEMD (B
R MEICEDLZE VBPEEDIZHD1ODTOER. P. 71-83. RASHAXAT NI AT IR e 41 I8 —F
3 FIL(2016EFE5A)

o BIE IBBPMNDT PETIVICHRITDEMN—-FBZDOEMR] [(BR] . EFDPIN] THINT DWREAIE ERZFE. 70
BH505 (B3R . p.213-230, EZEZER (2016F6A)

e BEDNZ: TVNITETEE] < ILHICEMERETCTCEDCE [5R] . Rosemary Gibson and Janardin

Prasad Sighn &. Treatment Trap. dZEROEMR (2016FE7H)

BREZFEFEISA BEBICBZDISZTVDARD XZ22D] 1B8F(2017F8A)

(3. ZR AL F—=F VT DT ITH~HRDIZEE DR~ BHENHNSZ2S [EESHEEESTE ] TTHEBOOK. BIIIERE -
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> Safety (EEZE) : Avoiding harm to patients from the care that is intended to help them.
= EEZE (Patient Safety)

> Effective (GNIEBIIC) : Providing services based on scientific knowledge to all who could
benefit and refraining from providing services to those not likely to benefit (avoiding
underuse and misuse, respectively).
—IRIICE DV V/ZE R (Evidenced based medicine)+EZ&&DFRICRDCEET D,

> Patient-centered (BB PINDEE) : Providing care that is respectful of and responsive
to individual patient preferences, needs, and values and ensuring that patient values guide
all clinical decisions.
—-BBEDHFH. Z—X, MERZEEL TXIMIT D E,
—BEDFH. ——X, {HEEH. "IN TOEERMICRIRSNTNDI E,

> Timely (4 /A'J—IC) : Reducing waits and sometimes harmful delays for both those
who receive and those who give care. — IFE&SCEE

> Efficient (K<) : Avoiding waste, including waste of equipment, supplies, ideas, and
energy.
— ERZLUR)  HEsRE, EBYTSA. PA T2 IRILF-RE

> Equitable (Y75 « INTHOEREBICHKRVVGHE L) : Providing care that does not vary in
quality because of personal characteristics such as gender, ethnicity, geographic location,
and socioeconomic status.

Reference: Crossing the Quality Chasm—A new health system for the 215t Century, Institute of Medicine, Committee on
Quality of Health Care in America, DC: National Academy Press, 2010 3
Agency for Healthcare Research and Quality (AHRQ): https://www.ahrqg.gov/talkingquality/measures/six-domains.html



AHDE

Taking Home Message : BFEDY 1 IV DT EEZ 3D SIBHIBHZ,

1. BHEY T FUTN<SERBRICIED T

2. RKEHTHEZB IRA+F—=FVITNDE
CKETORR U AZAIROID #HH)

3. Communication: XAWZZXAEBVDDIREBEEBFD

=l=1==]
B =

BIZ L. BBIRETILOSBARED D 1 DDEBRTTOMERFILICT
TIFISV, BRRSHBE CTEZDMEN DD, AFILEDZERCITIC
IABEICTS D CERIKIFTSUN,



/

dlinl

SRS

JFUTN<RRICED T
h

[Z&& UIZTODIMDZEAL,

1T/

BRE-OH AR olzoh HENDIZRTT
(Moral Sensitivity) (Ontological Shock) (Praxis)

BB+ FEROBRKRIDIOWDZCICHR D ICEEDESFIORBDITHENE,

¢ @'7%%@%5/5\ /)Ibnlc_//.l\\jr-r (70)Xjr_Cl5t§>( (E%%LQ\J@%@LFEDD
IBENENDCETIFZLY)

¢ SEBONRDEREHESADETNEZSNDEIC UDZITANSNIRL)

SE XL - Sheila Mullett. Shifting perspectives, a new approach to ethics. In: Code L, Mullett S, & Overall C (ed)
Feminist perspectives, Philosophical essays on method and morals . Toronto: Univ. of Toronto Press, 1988, 109-26.
Sawako Okamoto, Kazuo Kawahara, & Meg Algren. Transformative possibilities of communication in medical error
cases in Japan. International Journal for Quality in Health Care, 23(1), 26-35, 2010.



>

ARXRAM—F> T FTN3AE

—

n TR RAN(EER)FZELEV: SVWHITEERBBICEI>TEY (HY a7
Ih—F> T Y)

n B L TW=KEA) =S MNB LU Ya> TR THF O RREEN R A
RN LET,

H¥TrE

o ¥R OWTHEBAIDEREZBELIEERLZITHIERY . HFT YRR DWW IIRTY FH HYRE
Conien 7=,

FEELTH S FHFHIAN

s EERBHNZWNEH A)—FORNTIZEFTHAELLTOSTRVWEEPNIHE ->TW TR -1,

e WERYBFHIZITEHLYIT FLAITNE BERIDERERLEICGGRABFEENS NSO TRALLE
Wi NITFKS,

BEAICEREAOUZELEAGRENRFICEL T EHIZELEVDIFZEF D,

« HoTWBIFERIIEEITEAHD,

s ZOFER . BHNIH->THEMEALRWVW OB TINRTEILITHIZET.HHIIL->THRELZEL
NEARVIEDL BRLUTWAIERIBH THLEINEZ LD AHNERSLL,

« BHAIYERBAOABCHBDOE TN URE>TELE) . BERIHNERREZ 7 R/ N H—
YLTOWWNEDIIEDL W, BERAINFE L2 BN KEIGEIIERERLFELTZANS F,



=27 —=23Y

AvyE— - [FH, (558 S

JJ
XD

motﬁl:‘
5288 7

4

U8 A - TV - HER) 2; *

SMCREZ /U

_DOANDIE
RICEDU)
CHEIR T 2

J4—KI)\v o

Copy right @A 0+
1SR+ BRFRR

ZE& Ak Shanon, CE. & Weaver, W. (1949). The mathematical theory of communication Urbana:

University of lllinois Press



J=a2”"7-—=>3Y
L1 [Xve=T - mEE]i«

| ;\ (845 JEA - TV - tljmi%);

/ /I/ X NOISG Reference Point
: iiﬁ%ﬁi% (FEREERH)
o i Anchor Point
@ FORDEEk (AZH )
- ® XERE Ego Involvement
15‘_:5_ @%?’: € HBEL N etc. F‘XZ(’TE_E (TITDES)
IRBEPEAXY
A‘ SMCREF /L |
Q) Nt Copy right @A+
I\/\ / 7 15X BARRBR
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1. Attention CE=)
2. Comprehension (I2#%)
3. Acceptance (28)

= ZO] [1RDEIENR] ZalE&HT
4. Retention (&)
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5. Action (7&))
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Hovland, Cl, Janis, IL, & Kelly, HH. Communication and
Persuasion, 1976, 4t ed.

Petty, R. E. & Cacioppo, J. T. Attitudes and persuasion: Classic
and contemporary approaches. 1996, Westview Press,
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22 3k : Felix Biestek, The Casework Relationship. Loyola University Press, 1957
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