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atient Safety & Condition Help

P
Quality initiatives o e dncws  chlk better than 3 parent I
il & St ol 4533456 (4923456
At Children's Hospital of Pitsburgh of LPMC, we know that famdes should play an integral role in
ol Ty we place such b, tamiby W believe
— P chadren best, e Bt pdiatric hospetaly in \
i O CrEate "TONGAEON Help.” an FMpoTLans patient Lalety peogram that ghes
familes an imenediate vosce i their chid's medical care
Rmifpie What is Condition Help?
Condmion Hein empiwers parents with the abiley to call » special phone number 412-451-3436. \\
st s o 642-3486 from 0 have your y  tiflerent —
your child's sl i
Hanoott T
‘What happers when Condition Help b activated?
a - e . K %
:::::4‘ Farmibylaniered o eall cranes b, rart
When the call i answered. P ¥ Ty e child™y
an rame L] “Help Team™ your child's room 1o
Pt W yOu JBOUL YOUT CONCRrnS.

‘What is the Condition Help Team?
The C T it

) the chock, 24-hous & day, seven days 8 week iU s
made up of 4 physician, nurse . and patiert
a6 ¥ ard o

A
2 5 /
: Lo
IM.NMMMQ'*IIMM(M”HMMMWMMM

spoken 1o The Aurse, your chis SOctor, of ancther member of your chid's medical teamn. Here
are soene exampies of stuations where Condition Help may be called:

arl the health care team i net

* 1 your chid is being gaven medication that you feed wall adversely affect him or her, or that
a member of the medical team has not explaned to you

* If your child is PECERANG ITRatMEnt o Medication that you fetd is ended for another
dferent el

sometlung weang wilh your ched's Condmion, and you feel the medecal | ]
e il addresyng your concerma, you should call Condition Help

Should | call Condition Help for service problems?

No - Condition Help is a patient safety Drogram. not a custcener service bne, 1t shoukd be uned

ony for medcal concerms.

To repornt ‘such s problems with food. policies, employees, of

il or for arvy other gency e & patient resteserlatve at A12452-

sams

The Josie King Foundation

b soviie Kirg Foundation i named for joue IGng. an 1B-month-okd gl who ded tragically in o

2001 from avoidable causes while she wirt & paterd st anather hespitsl

i1 hev memory, Joue's parents, Sorrel and Tony King, have established a foundation that i

focused on helging hospitals 10 prevent medical eroes and COMMUNICAEoNs mistakes from
- hatie chadreny,

madcal care.

Chidrerts Hospital of Pisturgh i proud to be ane of the first pedistric hospetals in the country
0 offer Ehis prOSCTve patient satety peogram

2016/11722




TNHLIRAET

° BE-RED-HDABRBIE DS Care Journal
ABRBEEDT )

o BERENIFASLOEAR(T1—IVKRFELEE)
FEMDI=ODTY—FILYERK Nurse’s Journal

EEROEODNYy—FIL-HTARKT Y Nurse s Journal
Guidebook

DAV ART XX DISERED
BARTENDSH

o O— /DREBETHRBAFEESDELE=Z—INIHTHEIN.
JHOBERR S Domeld, BB LT EFEXTHAT

® MNo Room for Error

a—UADRESOMNTIC, TDRI5E, JHAEHE
RetrREEGAELTRYATESHZTEEICLL
LD, ERERENIHOXLELTEBELIZCEN DD,

® Special Report: Perspectives on Patient Safety

SEXELWEORLYTI2EH, ERRE~DEIEZ
NENDIHTEHD,

DHIZIFILIL-FLTEEEN TV,




No Room for Error

e 2001&F2A22B. 1/REDI—4- I MNETELT-,

e 2001%E6A2H. mMEEMDEBKRIAEIZSML TV 24D ITL -
O— /Ih\ﬁEtL,T:o

°* CO2ONERFRIFOAVAFTXVIZATEDHL, EN[ZKDT,
SavARTEUR(E . BR B ALLEDNWAEBELDEILEE
LEHBZEITTEoT=,

o —HE, CMSHhOfBIEZL L BKRABREZTEEICIEOLNTLEST:
SV RRTXURILIERIC. Saq a3y auhn, TELE
AEERIZBN TR TDEBRRIETHIERBIND LS T,

o 2011 EFIZERIISIN=-7—LANAVSAEFROFREIZIEZ. TAKR/R
I~|’£Eﬂi75\7ﬁ&b %%téd)f—&bd)/XTA HitiEERT 53— AT,
FEDEERE -4 —DERIZHEHTNS,

J JH'C*_Id;%%ifé’éﬂ%O)J:')?&*‘MC’C T—AEWREL Tﬂﬂl%?"*‘
- EEFERR. AR SAZEYRT LY. $%‘ ( i)

DAVARTH X BERENDHREA

o D)7 L-TO—T4(RER) RXMIRETHY L&
BOGL  RAMDEREZ LG ITNIEESEN, EF(ET
S—ERZEHAFLTNNDS, TNER—X([ILT. E—F2—7

AR/ AME, FYIIREEL VAT LERFEL=, =
NIZE-T, FILERIRR (X (FIFEOEL ST,

o —O— )L v T4 R (BERETOIJSLEEE) 65
BICJHICERASNTEBF. AT oT7—230Toa—o4D
MEILBEEICEAONT=, AV I T—3> T, BREDE
WA ZED LS ICBHEICIZADN=TEER (LM >1=. DR
[ENREXILZIERBICEERL TSI ENBHLMN ST,




SavXRTFUR BERE~DES

o M) E A v—(BEZEEARKR) :2002F ., YL I)L-F
VI MR TRIRTEZL-OZELV -, 28 BICREZF
MARTWV= . AZYIR—ZADRL2AETTEAIZLD
T REFHELEOMBELNSEHA L, - THRTO
AEDRREDF-HDEFEEIESELD? nﬁ‘klﬂ"bof:o

* ZILN—k-—(EBEY—ERXTIFNLHRESE):
*/»f@ﬁEld;EI]EELsJHO)FJ?U &— @;-nﬁké'z 7‘:0
BEREICEREIT, BEL, AEERDH LD \EXRT
%Egn%ﬁf_tnunﬁkb—c EJ.” *zbf:o

o YL XY FEMODESA. BEEWREFZRDAHLEIA.
EVHEEDAHESA . %L,ftirgf:bat/um TRTD
AR oL, EELLZELY, EEELLLEIR TR D
f=ianld, EK2h., E2F.FahlT TS0y,

Special Report: Perspectives on Patient Safety Special Report: Perspectives on Patient Safety

4
4

Barees s Frunaimet (e of ubon

D ey aret s o bt S

‘w8

i
v
i
SO 2 kbt
SSDAANG (AN DANGTTAN

it i bt P i e
[ p——"—

{11
i

.

.
b
P1e i
il

it Bl

It

~

-

P4




- =5 /= = i 22
DEKREREDSHMNFESE
A=A 2 —2a FRIIEDBENREERE
EREBWDIO~T5%(FOZ 2= —L 3> DREREICE>TEETLNVS

EEMEBLNY T OERREIIHT HEELELIND)—F—2vTHRE
—SEHRBERRELEREDV AT LIBEIZNA

ERECEIIILF—ICEOhNEHIELL FHELERTINVDSH
BIEEBNTICRETESHAXLAEHDEZ HABLE

EEOREDEICEZEFIIENEE BICEEDIREDLT LIS
(EFABRNZWBRENEBELTULSA M ELNELNENSR A

BN EAFFLRSTATICHICEDEREZSAADIE. EHYEDA—
Joasa—r—ia by (F#E L. U5 —, ZLTEERS)

EREBERENN—IF—2vT4ESE BERNLENE-DETH#GT
BLENDESBEREDENIZHRDHY (XL




